UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA PAI LANH Dc ldp — Ty do — Hanh phiic

Dai Lanh, ngay 26 thdng 01 ném 2021

A MUC TIEU CHAT LUQGNG )
TIEU CHUAN ISO 9001:2015 TAI UY BAN NHAN DAN XA DAI LANH
NAM 2021

Cén ctr chinh sach chat luon

; g da cam két, Uy ban nhan dan xa Dai Lanh dé ra
muc tiéu chat lvgng nim 2021 nhu sau:

1. Hoan thanh chuyén dbi Hé thong quan ly chat luong theo Tiéu chuin quéc
gia TCVN ISO 9001:2008 sang Ti€u chuan quoc gia TCVN ISO 9001:2015 trude
30/6/2021.

2. Bam béo 100% cac thi tuc hanh chinh thudc thim quyén giai quyét cua
UBND cap xa dugc 4p dung Hé thong quan ly chat lugng.

3. Trén 90 % cac thi tuc hanh chinh dugc giai quyét dung thoi gian theo quy
dinh.

4. Chi s6 mitc d6 hai long (SIPS) dat trén 85%

Cac cam két néu trén duoc xem xét thudng xuyén nham cai tién lién tuc, dap

ung yéu cau ngdy cang cao cia toan xa hoi va cong cudc cai cach hanh chinh
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